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business services. In Collaborative Business Desig n - Improving  and innovating  the desig n of IT-driven business services, Brian Johnson and
LEon-Paul de Rouw comprehensively explain how to use business service desig n (BSD) to formulate an eCective SDS that will help business
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building , prog ramme manag ement, and maintenance of IT-driven business services. Introducing  business service desig n (BSD) BSD is a
simple approach to desig ning  the overarching  architecture of any IT-driven business service. It merg es the prag matism and log ic of the UK
Government Gateway method with service blueprinting  and the stakeholder approach to g aining  consensus. BSD is not an architecture...
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