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Createspace, United States, 2013. Paperback. Book Condition: New. 229 x 152 mm. Lang uag e:
Eng lish . Brand New Book. Have you ever noticed that most of the advice about creating  g reat
customer service comes from the world of big  business? It sug g ests that in order to develop
excellence you need to learn from g lobal Hotel chains, enormous car rental companies, luxury
department stores or massive technolog y firms. If you are a small business this kind of advice is
well-intentioned but often of little use. You likely know already that outstanding  customer
service can be a real difference maker when it comes to small businesses, but how exactly does
a small business develop outstanding  service? You won t do it by copying  what Airlines or
online shopping  g iants do. Customer service is not g etting  better, it s g etting  worse. Almost
everybody has a story to share about a terrible customer service experience. These stories span
almost every kind of business and can be found all over the g lobe. Really smart businesses
understand that this is not g ood enoug h. If you want to remain in business, remain profitable
and keep your best customers you need more than ever to focus on making  sure...
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R e vie ws  

Definitely among  the best publication We have possibly read throug h. I really could comprehended everything  using  this published e ebook. Its been
written in an exceeding ly straig htforward way and it is simply aAer i finished reading  throug h this ebook throug h which basically altered me, chang e
the way i believe.
-- Mr. Ma la chi B lo ck      

The ideal publication i at any time g o throug h. It is actually rally fascinating  throg h reading  throug h time. I am pleased to inform you that this is
actually the g reatest book i have g ot read throug h during  my individual existence and mig ht be he best book for at any time.
-- Ale xa nd re  C ruicks ha nk        
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