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*****.Front O<ice is one of the major revenue producing  department in the hotel. Whether hotel is small or big  it requires front o<ice to run the
business smoothly without any trouble. Front o<ice not only sells the rooms of the hotel but also sells other services o<ered by the hotels. It is
controlling  centre of movement of g uest inside the hotel. Most of the hospitality and tourism business requires well manag ed front o<ice to
deleg ate the work in proper way. The book is based on extensive research on front o<ice operation in Hospitality and Tourism services. It is
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