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VALUING PEOPLE: C IT IZEN ENGAGEMENT  IN POLIC Y MAKING AND PUBLIC  SERVIC E DELIVERY     
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AUTHORHOUSE, United States, 2012. Paperback. Book Condition: New. 229 x 152 mm. Lang uag e: Eng lish . Brand New Book ***** Print on
Demand *****.Citizens do not feel empowered and do not feel they are adequately g iven the space to meaning fully participate in public
g overnance. Clearly, citizens are not satisfied with the manner in which g overnment is run. This is evident across the developed and
developing  world, as hig hlig hted also by recent manifestation of discontent in Europe, North America, North Africa, the Middle East, and Asia.
While past g overnment reforms have tendentially focused on performance, eEiciency, and productivity, recent developments in public
g overnance have recog nized the central role of individuals as citizens rather than customers in both the development and implementation of
public policies. Althoug h g overnment remains indispensable to g overnance, citizen can and should play an active role towards solutions to
recurring  problems as well as emerg ing  and future issues. A key way to ensure that g overnments truly reflect the will of the people, particularly
the marg inalized and the weaker g roups of society, is by creating  an environment where citizens are g iven democratic space to exercise voice
, even in between elections. Citizen eng ag ement in decision-making  and public service delivery is key to development and to the
improvement in the lives of people. The research explicitly selected cases from the larg est populated continent in the world, a reg ion where
culturally, rig hts and duties of citizens as well as the power and authority of their political leaders have been sig nificantly influenced by Asian
values . In particular, experiences in citizen eng ag ement in India and Thailand have been respectively further influenced by social stratification
(castes) and hierarchical proximity to the monarchy (sakdhina). Notwithstanding  the extent of democratic values within which the two cases
were implemented, both cases are indicative of the potential impact meaning ful...
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