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*****.The United States spends a g reater proportion of its g ross domestic product on health care than any other country in the world (17.6
percent in 2009), yet oHen fails to provide hig h quality and eJicient health care. U.S. health care has traditionally been based on a solid
foundation of primary care to meet the majority of preventive, acute, and chronic health care needs of its population; however, the recent
challeng es facing  health care in the United States have been particularly mag nified within the primary care setting . Access to primary care is
limited in many areas, particularly rural communities. Fewer U.S. physicians are choosing  primary care as a profession, and satisfaction among
primary care physicians has waned amid the g rowing  demands of oJice-based practice. There has been g rowing  concern that current models
of primary care will not be sustainable for meeting  the broad health care needs of the American population. The patient-centered medical
home (PCMH) is a model of primary care transformation that seeks to meet the variety of health care needs of patients and to improve patient
and staJ experiences, outcomes, safety, and system eJiciency. The term medical home was first used by the American Academy of Pediatrics
in 1967 to describe the concept of a sing le centralized source of care and medical record for children with special health care needs. The
current concept of PCMH has been g reatly expanded and is based on 40 years of previous eJorts to redesig n primary care to provide the
hig hest quality of care possible. The chronic care model, a conceptual model for org anizing  chronic illness care that is associated with
improved health outcomes, is the cornerstone of PCMH. Interventions based on...
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