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John Wiley Sons Inc, United States, 2014. Hardback. Condition: New. 1. Auflag e. Lang uag e: Eng lish . Brand New Book. In a world of fierce g lobal
competition and rapid technolog ical chang e, traditional strateg ies for g aining  market share and achieving  eCiciencies no long er yield the
returns they once did. How can companies drive consumer preference and secure sustainable g rowth in this dig ital, social, and mobile ag e?
The answer is throug h functional integ ration. Some of the world s most hig hly valued companies including  Amazon, Apple and Goog le have
harnessed this new business model to build hig hly interactive ecosystems of interrelated products and dig ital services, g aining  new levels of
customer eng ag ement. Functional integ ration oCers forward-looking  brands a unique competitive edg e by using  transformative dig ital
technolog ies to deliver hig h-value customer experiences, g enerate repeat business, and unlock lucrative new business-to-business revenue
streams. Connected By Desig n is the first book to show business leaders and marketers exactly how to use functional integ ration to achieve
transformative g rowth within any type of company. Based on R/GA s pioneering  work with firms at the forefront of functional integ ration, Barry
Wacksman and Chris Stutzman identify seven principles companies must follow in order to create and deliver new value for customers and
capture new revenues. Connected By Desig n explains how functional integ ration drove the transformation of market-leading  companies as
diverse as Nike, General Motors, McCormick Co., and Activision to establish authentic brand relationships with their customers, enter new
categ ories, and develop new sources of income. With Connected by Desig n, any company can leverag e technolog ical disruption to redefine
its mission and foster g reater brand loyalty and eng ag ement.
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