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*****_For tax year 2011, an estimated 56 percent of about 145 million individual tax returns were completed by a paid preparer. IRS has long

recognized that preparers actions have an enormous effect on its ability to administer tax laws effectively and collect revenue that funds the
government. Likewise, many taxpayers rely on preparers to provide them with accurate, complete, and fully compliant tax retumns. GAO was
asked to review the oversight and quality of paid preparers. This testimony examines (1) how preparers are regulated by IRS and (2) the
characteristics of tax returns completed by preparers based on products GAO issued from April 2006 through August 2008 and work conducted

from November 2013 to April 2014. GAO reviewed laws, regulations and other guidance and interviewed IRS officials. GAO analyzed IRS
Statistics of Income data from tax year 2011, the most recent data available, and the NRP database, which broadly tracks compliance. To gain

insight on the quality of service provided, GAO conducted 19 undercover site visits to commercial preparers in a metropolitan area. Criteria to
select the metropolitan area included whether the state regulates preparers and levies an income tax.
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