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(OCoLC)42581436 Subject: Ships -- Safety reg ulations -- United States -- Handbooks, manuals, etc. Excerpt: . . . MARINE SAFETY MANUAL
CHAPTER 1: LICENSES AND CERTIFICATES OF REGISTRY-GENERAL A. Dealing  With The Public. The Coast Guards policy is to treat every member
of the public with the utmost courtesy and professionalism. Every U. S. mariner has personal contact with one or more Reg ional Examination
Centers ( RECs ) during  his her maritime career. OFen, it is the persons only contact with the Coast Guard, and they form their impression of
our service based solely on that contact. Courteous, professional service will make that impression a positive one. 1. Seafarers are
professionals. Inaccurate information provided by the RECs can have a damag ing  impact on their employment and advancement
opportunities. If unsure of the reg ulations or policy on a particular matter, personnel should adequately research the issue before responding .
Responding  quickly to questions is only of value if the information is accurate. 2. Recog nizing  that eig hty-five percent of all maritime casualties
are personnel related, the Coast Guard developed the concept of Prevention throug h People ( PTP ) to focus on the human element in
reducing  casualties and pollution. PTP stresses safe and profitable operations based on a balanced interaction between manag ement, work
environment, technolog y, and human behavior backed by a solid foundation of rules, reg ulations, and Standards. As part of the PTP
implementation, the skills that mariners need and the best means of providing  those skills must be addressed beyond traditional training
methods. B. International Standards....
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