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Cuvillier Verlag Nov 2011, 2011. Taschenbuch. Condition: Neu. Neuware - Agri-food enterprises are challenged by a multitude of complexities.
The globalisation and increasing international competition in the food sector, the high degree of small- and medium-sized enterprises, as
well as national and cross-national food crises and related uncertainties for consumers and agri-food enterprises lead to different public and
private requirements. Transparency on products and inter-enterprise processes has become an important factor for competitiveness and trust
in agri-food enterprises and their provided products. The provision of product- and process-related information for the timely discovery of
critical situations in the distribution process requires the efficient organisation and coordination of inter-enterprise communication in order to
react to these situations directly and effectively. Transparency, in respect to the shared understanding and undistorted access to product- and
process-related information, represents an unresolved challenge for the organisation of inter-enterprise communication of relevant
information. The objective of this thesis is to formulate a generic framework for the development of business information services, which
connect distributed information sources at agri-food enterprises along the supply network, to provide relevant information to stakeholders to
meet their information needs. Within this framework, generic service alternatives for static and dynamically changing information, service
activation patterns matching the organisational needs of business interactions, as well as supportive technology components are described
to establish this connection. The framework is applied to an application case concentrating on the fresh- fruit and vegetable supply network.
Within this application case, three service alternatives are elaborated out of different identified information needs with the objective to provide
decentralised stored product-quality and process-related information to users in order to identify deficient products or other critical issues in
the distribution process. These services are developed in different levels of technology. An economic decision model is provided for the
selection and...
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