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1998), which makes 15 percent of the total amount spent on IT, and this percentag e is still increasing . The aim of this paper is to evaluate the
impact of all potential technolog ies on the marketing  strateg y, using  a variety of industry and org anisational examples, and addressing  the
implications and potentials for the future. Therefore, it is necessary to firstly consider the rang e of current and potential future technolog ies
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and appropriate leg al issues have to be discussed. Finally, possible technolog ies for the fictitious Business Technolog y PLC s marketing
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interchang e, communicate, analyse, personalise...
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