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Pearson Education (US), United States, 2012. Paperback. Book Condition: New. 2nd Revised
edition. 214 x 149 mm. Lang uag e: Eng lish . Brand New Book. Appropriate for HOSPITALITY
RESTAURANT MARKETING courses within Culinary Arts and Hospitality Manag ement departments.
This text focuses on HOSPITALITY RESTAURANT MARKETING topics. It includes essential content
plus learning  activities, case studies, professional profiles, research topics and more that
support course objectives. The text and exam are part of the Manag eFirst Prog ram(R) from the
National Restaurant Association (NRA). This edition is created to teach restaurant and hospitality
students the core competencies of the Ten Pillars of Restaurant Manag ement. The Ten Pillars of
Restaurant Manag ement is a job task analysis created with the input and validation of the
industry that clearly indicates what a restaurant manag ement professional must know in order
to effectively and efficiently run a safe and profitable operation. The Manag eFirst Prog ram
training  prog ram is based on a set of competencies defined by the restaurant, hospitality and
foodservice industry as those needed for success. This competency-based prog ram features 10
topics each with a textbook, online exam prep for students, instructor resources, a certification
exam, certificate, and credential.* The online exam prep for students is available with each
textbook...
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This book is really g ripping  and interesting . Of course, it is actually perform, still an interesting  and amazing  literature. You will not truly feel
monotony at whenever you want of your time (that's what catalog ues are for concerning  when you request me).
-- C la ud  Scha d e n       

Comprehensive manual! Its such a excellent read throug h. I have read and i also am confident that i am g oing  to g onna study once more once ag ain
in the future. Your life period will be chang e when you total looking  over this ebook.
-- C o rd ie  Ha uck DV M        
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