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manag ers and business leaders have communications responsibilities. Communications lie at the heart of their jobs. No manag er or leader
will be successful without strong  communications skills, as well as an appreciation for the importance of eCective communications with their
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internal communications. This collection of fiDy-four essays will awaken within manag ers that imperative. It approaches the broad topic from a
variety of ang les, org anized into six diCerent topical chapters: 1. Communities of Humans - An examination of today s internal business
environment from a communications perspective. 2. ECective Employee Communications - The critical role that employee communications
play in business today (including  some examples, ideas, and insig hts for communicating  eCectively). 3. Leadership Lessons - CEOs , business
leaders , and manag ers responsibilities in the internal communications continuum. 4. Org anizational Vision - The critical role a coherent
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Workaday Lives - Insig hts for manag ers and leaders into the reality of their employees daily working  lives and how that fits into the business
needs. 6. A New Way of Seeing  Thing s - A series of thoug ht pieces about perceiving  our world diCerently and how that may contribute to
helping  us better understand people and ourselves, thereby enabling  us to communicate and work tog ether at a more meaning ful level. The
writing  is casual, friendly, and sometimes lig ht-hearted, using  numerous real world anecdotes lifted from...
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