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Packt Publishing  Limited, United King dom, 2017. Paperback. Condition: New. Lang uag e: Eng lish
. Brand New Book ***** Print on Demand *****.Automate workflow and internal communication
processes and provide customer service without apps using  messag ing  and interactive bots
About This Book * Create interactive bots on platforms such as Facebook Messeng er, Kik,
Teleg ram, and Skype to automate workflows * Create a bot that works with SQL Server and
Skype to deal with HR requests within a company * Work with some of the most cutting -edg e
and widely-used APIs and messag ing  platforms to create interactive customer-facing
experiences and automate work Who This Book Is For This is a book for Node.js developers who
want to build powerful bots for customer-facing  and internal workflow automation. What You Will
Learn * Create a bot template that responds to e-mails based on certain ruling  criteria * Interact
with SMS and perform some basic Natural Lang uag e Processing  using  the Twilio API for Node.js
* Work with the Skype Web SDK and Node.js to create a bot that works with SQL Server and Skype
* Build an automated Flig ht Information Ag ent bot using  the Twitter and Air France KLM APIs *
Create a scheduling  bot for teams using ...
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R e vie ws  

The publication is straig htforward in study safer to recog nize. It is writter in straig htforward words and never hard to understand. Its been printed in
an extremely straig htforward way and it is just after i finished reading  this book throug h which basically modified me, affect the way i think.
-- P e rcy B e rnha rd      

A very g reat pdf with lucid and perfect explanations. It really is rally interesting  throg h reading  time period. You wont really feel monotony at at any
moment of your own time (that's what catalog s are for about in the event you question me).
-- Ke s ha un Schne id e r       
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