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*****. Dealing  with Workplace Violence: A Guide for Ag ency Planners addresses the issue that preventing  workplace violence is a g rowing
concern in the United States. Public interest and media attention have focused primarily on dramatic but very rare types of violence such as
shooting s by disg runtled employees in oDice building s. Planners of workplace violence prog rams face the dual challeng e of reducing
employees anxiety about very rare risk factors while focusing  their attention on more likely sources of dang er. Undue anxiety about the oDice
g unman can stand in the way of identifying  more sig nificant, but less dramatic, risk factors such as poorly lig hted parking  lots or g aps in
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Occupational Safety and Health and the Occupational Safety and Health Administration have played a leading  role in helping  employers
recog nize and respond appropriately to the actual risks of workplace violence faced by their employees. At the same time, the risk of violence
ag ainst Federal employees themselves has received increased attention, particularly in response to the trag ic loss of life in the terrorist
bombing  of the Alfred P. Murrah Federal Building  in Oklahoma City in 1995. For many Federal workers, the anti-g overnment sentiment they had
handled on the job for years suddenly acquired a new and terrifying  context. Even before the Oklahoma City trag edy, Federal manag ers and
specialists, like their private sector counterparts, were becoming  aware of the dang ers of workplace violence and concerned about developing
preventive prog rams for their employees....
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