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Microsoft Press,U.S., United States, 2012. Paperback. Condition: New. Language: English . Brand
New Book. Why is it so dif1cult to change organizations? What does it really take to make process
improvement yield measurable results? For more than 30 years, Donald Riefer has been guiding
software teams through the technical, organizational, and people issues that must be managed in
order to make meaningful process changes-and better products. This practical guide draws from his
extensive experience, featuring 11 case studies spanning the...
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This book is de1nitely worth getting. It usually will not price too  much. Its been printed in an extremely simple way in fact it is only right after i
finished reading this publication where basically altered me, modify the way i think.
--  Ave ry Daughe rty  

The book is great and fantastic. Better then never, though i am quite late in start reading this one. I realized this publication from my dad and i
advised this ebook to  find out.
- -  Dr.  Bla ir Mann  

Unquestionably, this is actually the very best job by any article writer. I have read and that i am certain that i am going to  planning to  go  through
once again once more in the foreseeable future. I realized this publication from my i and dad advised this pdf to  find out.
- -  Rus ty Hamill S r.   
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